Test Scenarios

Our goal was to have 2-3 test scenarios per persona. And we aimed to test at least 2 people that represent
each of the five personas. Below are the test scenarios we used for each persona, as well as the number of
tests that passed and failed. We utilized the same test scenarios as used in the wireframes testing stage,
though we tried to find a variety of people within each persona to test with (i.e. we tried to avoid testing
the same people as we had test the previous project).

Link for prototype: https://xd.adobe.com/view/28f9fd9a-4978-4438-a6db-7f23fe7b515f?hints=off

Persona 1: Sarah Wu is a current undergraduate student who is not pursuing a Professional Writing
minor.
Test Scenarios:
1. Find the University Writing Requirement for the student’s respective college.

a. Passed: 2
b. Failed: 0
2. Find information regarding the Upper Division Composition Exam.
a. Passed: 2
b. Failed: 0

Persona 2: Emily Wanton is a current undergraduate student who is exploring the Professional Writing
minor as an option.
Test Scenarios:
1. Find courses that could count toward the Professional Writing minor requirements.

a. Passed: 2
b. Failed: 0
2. Find information about internship opportunities and find an advisor to talk to about an
internship.
a. Passed: 2
b. Failed: 0

Persona 3: Sam Stevenson is a current undergraduate student who is actively pursuing the Professional
Writing minor.
Test Scenarios:
1. Find courses that fulfill the Professional Writing requirements.

a. Passed: 2
b. Failed: 0
2. Find writing internships that fulfill the requirements for the minor.
a. Passed: 2
b. Failed: 0

Persona 4: Debby Kim is an advisor for the University Writing Program.


https://xd.adobe.com/view/28f9fd9a-4978-4438-a6db-7f23fe7b515f?hints=off

Test Scenarios:
1. Find the requirements for the Professional Writing minor to show a student during an
advising appointment.

a. Passed: 3
b. Failed: 0
2. Find office hours for an advisor for the Professional Writing minor internship
opportunities.
a. Passed: 2
b. Failed: 0
3. Find UWP courses for students to take next quarter.
a. Passed: 3
b. Failed: 0

Persona 5: Michele Smith is a professor in the University Writing Program.
Test Scenarios:

1. Find contact information for an advisor for a student in one of their courses.
a. Passed: 3
b. Failed: 0

2. Find information about the Upper Division Composition Exam for a student in one of

their courses.

a. Passed: 3
b. Failed: 0



